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Our Ref: 1HM1-003354/GL 
Your Ref:  
 
8 May 2018 
 
Dear Mr Parsons 
 
INFORMATION REQUEST CRM REF iw18/5/4993 
 
Thank you for your information request dated 4 May 2018 as follows – 
 
1. How many people are employed to deal with FOI? 
2. What is the budget for administering FOI? 
3. Do you use case management software for FOI? If so, which one? 
4. Do you publish a disclosure log? 
 
This is currently being considered. 
 
As required by the Freedom of Information Act 2000, the Isle of Wight Council will respond to you as soon 
as possible and no later than 20 working days after the receipt of your request. 
 
Under the Act, there is a limit for responding to requests where they exceed the Appropriate Fee Limit as 
set out in the Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulation 2004. 
The fee limit is set down by the Lord Chancellor and is £450 which equates to a maximum of 18 hours of 
search and retrieval time.   
 
Should your request fall into this category, we will notify you as soon as possible, to discuss any options 
available to you. 
 
If you have any complaints in respect of your information request, please write to the Corporate 
Information Unit, County Hall, Newport, Isle of Wight  PO30 1UD, or by email to information@iow.gov.uk, 
or complete the on-line appeals form that can be found at http://www.iwight.com/.  If your complaint is not 
resolved to your complete satisfaction, you have the ultimate right, once you have exhausted the internal 
appeals process, to appeal to the Information Commissioner. 
 
Yours sincerely 
 
 
 
 
Gill Lacey 
For Head of Legal Services and Monitoring Officer 

Head of Legal Services 
& Monitoring Officer Helen Miles 

 

  
From 
Gill Lacey 
County Hall, Newport, Isle of Wight  PO30 1UD 
 
Tel (01983) 821000 
Email gill.lacey@iow.gov.uk 
DX 56361 Newport (Isle of Wight) 
Web www.iwight.com 

Mr Alex Parsons 
 
request-482706-
c8e0d989@whatdotheyknow.com 
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